VETERANS ON LINE APPLICATION

VONAPP

Applying for benefits through VONAPP
www.vabenefits.vba.va.gov/vonapp




So what is this VONAPP
site and what can | do
on it?

What does the name "VONAPP" mean?

VONAPP is an acronym for Veterans On Line Applications.

What can | do on this web site?

You can apply for VA Veterans Pension, education, vocational rehabilitation
and employment, and burial benefits.

What can | use VONAPP for?

To file for vocational rehabilitation and employment |, veterans and some
service members may use VONAPP. Service members will enter their
estimated release from active duty date or retirement date.

To file for education benefits , veterans, service members, reservists, and
spouses/dependents of a "service connected" disabled or deceased
veteran may use VONAPP. If the benefit you're applying for isn't listed as
an option on the VONAPP form (REAP chapter 1607 for example) check
unsure for the benefit type and use the remarks section of the application
to indicate which benefit you wish to apply for.

To file for Veterans Pension benefits , veterans may use VONAPP.

Refer to "Who Should use VONAPP?" on the VONAPP Homepage for
complete discussion, or contact the VA National Call Center toll -fre
800-827-1000 if you are unsure whether to use VONAPP to submit



What can | do to help
get my application The more complete your application is when you send it, the
processed faster? faster it will be processed. Filling in questions accurately and
completely greatly helps the VA process your claim. For instance,
If you are claiming service connection for a certain medical
disability, tell us how that disability is related to your military
service.

If you have questions about filling out an education form, please
call 1-888-GI BILL (:888-442-4551).

If you have questions about filling out a vocational rehabilitation
and employment or burial application, please call the toll -free
number at 1-800-827-1000 for assistance.
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Can | attach
documents to my
claim?

Yes. You can attach up to 5 electronic files to your VONAPP
application before you submit it using VONAPP. The total
size of all attachment must be one megabyte or less and

must be one of the following file types VONAPP can accept:

Do | have to complete
every guestion?

.doc (Word document file)

.XIs (Excel spreadsheet file)

.gif, .jpeq, .jpg, .bomp, . tif (picture files)
xt (text file)
.pdf (Adobe Acrobat file)

No. There may be questions that do not pertain to you.
However, there are some questions that will require an entry,
like your name, mailing address, Social Security number, etc.
Unless the form tells you not to fill out a question, complete
it if you think it relates to your claim.



— | Whatif I filled out the application If you filled out and printed your application but did not
on screen and printed it out without | g hmjt jt electronically, sign the application where

submitting it electronically 2 required and mail it to the VA as soon as possible. Be
sure the bottom of all application pages contains the
Will using VONAPP automatically generated VONAPP confirmation number
make the application as well as your name, and date. Add your VA File
process easier? number, if known. The address for mailing your

application is located on your confirmation page.
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If you have questions about filing our your application
form, please call our toll -free number at 1 -800-827-1000
for assistance.

Yes and no. Depending on which benefits you are applying
for, there may be a lot of information needed to complete
your application. It will require time and patience
whether you use the paper form or use VONAPP; but
VONAPP will guide you through the form and supply you
with help topics. It also edits certain items so that you will
have fewer typing errors. Shorter VONAPP forms will tak
less time to complete.




If | need help to
fill out any forms,
who is available? Help is available from many sources.

For help on compensation, pension, or vocational
rehabilitation and employment forms , you can call the National
Call Center toll -free at 1 -800-827-1000.

For help on education forms you can call 1-888-GI-BILL-1 (1-888-
442-4551).

You can seek help from a National, County, or local service
organization, an agent or an attorney. From the VONAPP Home
Page, click on the "VA Partners" button or "State and County
Organizations and Other Help" for detailed information.




So what is the web
address and can you
walk me through it?

The web address for VONAPP is
http://www.vabenefits.vba.va.gov/vonapp




So this is the first
page | saw, What
do | do next?

VONAPP Home

What is VONAP

First we have
to set up an
account

What do
VONARP?

Frequently Asked
Questions

VA Partners - Service
Qrganizations

State & County
Organizations and
Other Help

Instructions for filling
out Applications

Veterans On-Line Application (VONAPP)

Welcome to the new and improved Veterans On-Line Application (VONAPF) website.
Please select one of the following choices to begin using VONAPP.

[Ama New ) [ Have Used
VONAPP User ~ VONAPP Before

(Please select this option if this is your (Please select this option to Resume or
first time using the VONAPP website.) Print a previous application.)
NEWS FLASH MESSAGE:
A

Effective Apri 6, 2014 - Use VONAPP for Pension claims. If you are a Vederan vith an existing
VONAPP account, please select | Have Used VONAFP Before. If you do nof have an account,
please selact / Am a New VONAPP User

IYou cannot use VONAPP to submit a Compensation claim. If you want o submit a Compensation
claim online, please use the “Apply for Benefits” seclion on the eBenefits homepage

¥k FEkEEEEE FEkkEEiE

(Claims for Velerans Pension Benefits, Education benefits, Vocational Rehabilitation & Employment
benefits, and Burial benefits can st be submitied onfine fhrough VONAPP.

Can | access my incomplete form in VONAPP?
Partially completed forms and forms saved but not submitled can be accessed in VONAPP for 30

Fays following the date you started your application. After 30 days, claims not submitied are
emoved from the svatem.




Ok, | clicked create a
new account, now
what?

@FAQ Help - Contents

What is a DoD Self-

You are currently in the Start section / Interview Section Disabled / Final Steps Disabled

Do you have a DoD Self-Service Logon

Service Logon?
(eBenefits Account)?
What s a VONAPP
Account? I .
Yes, Il Log-in No, Create a

Frequently Asked N ow VONAP P ACCOUHT
(Questions

(Please select this option to log in with your (Please select this option to signup for a

existing DS Logon / eBenefits Account) VONAPP account. Note: this account is only
valid for VONAPP, and will not work for
other VA websites.)
_——

If you already
have an
account use
this link.

If you do not
have an
account use
this link.



®FAQ OHelp  Contants

How long can my
username and

Ok, | selected Create
a VONAPP account.
What 6s t hi

password be?

What is a VONAPP
S o) account?

What is a DoD Self-
Service Logon?

What if | already
have an account?

Frequently Asked
(Questions

You are currently in the Start section / Interview Section Disabled / Final Steps Disabled

VONAPP Sign-Up: To create your username for VONAPP, enter a username, password, password
hint and email address. Remember this information because your username and password are
needed every time you enter VONAPP. Passwords must be between 815 characters in length, and
contain each of the following: 1 or more lowercase letter(s), 1 or more uppercase letter(s), one or
more number(s). Your password hint may not contain your password.

aution: Do not use your Social Security Number (SSN), birthday or any other unigue identifying
information in your username, password or password hint. Your username and password should
not be easily “quess-able” by others.

Username:

Password:
Password Hint:
E-mail Addrass:

Your e-mail address will be used to send you your password if you request it and to notify you
when VA downloads your electronically submitted application. We may also contact you by e-mail
for more information about your application.

Back / Continue

Follow the
instructions




Ok, it took me
back to this page.

VONAPP Home

What is VONAPP?

Who should use
VONAPP?

What do | need to run
VONAPP?

Frequently Asked
Questions

VA Partners - Service
Organizations

State & County
Organizations and
Other Help

Instructions for flling
out Applications

Veterans On-Line Application (VONAPP)

Welcome to the new and improved Veterans On-Line Application (VONAPP) website,
Please select one of the following choices to begin using VONAPP.

[Ama New ) [ Have Use
VONAPP User ~ VONAPP Befor

(Please select this option if this is your (Please select this option to Resume or
first time using the VONAPP website.) Print a previous application)

NEWS FLASH MESSAGE:

Eflective Apri 6, 2014 - Use VONAPP for Pension claims. I you are a Veteran with an existing
NONAPP acoount, please select | Have Used VONAPP Before. f you do not have an accoun!,
please select / Am & New VONAPP User,

Iou cannot use VONAPP 1o submit a Compensation clam. f you want to submit a Compensation
rlaim online, please use the “Apply for Benefts" section on the eBenefts homepage
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(Claims for Veterans Pension Benefits, Education benefits, Vocational Rehabilation & Employment
benefits, and Burial benefts can stl be submitted onling through VONAPP.

Can 1 access my incomplete form in VONAPP?
Partally completed forms and forms saved but ot submitted can be accessed in VONAPP for 30

days folowing the date you started your application. After 30 days, claims not submited are
removed from the system,

Now you
have an
account




So now | just enter
my username and
password!




